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Security Software 

A product to address BPO 
employees'' security 
Jan. 12, 2006

Addressing the 
growing need for 
security of BPO 
employees, 
Bangalore-based 
Proficio Geo 
Technologies has 
come up with 
PRO-TMS, a 
solution that 
integrates various 
technologies to 
cater to this need.
The GIS 
(Geographical 
Information 
Solution)-GPS 
(Global Positioning 
System)-SMS 
solution is based on "improved information 
visibility", company's Vice-President Corporate 
Development Shashidhar Joshi, told reporters 
while announcing the launch of the solution here 
today. The PRO-TMS tracks and monitors vehicle
movement using GIS and GPS technologies. With 
its system automated SMSs reaching the pickup 
individual confidentially and the back up system in 
place, security of the woman employee is 
well-covered, he said. The PRO-TMS, the
company claimed, also shrinks 18 man hours of 
logistics planning to a mere 75 minutes leaving the 
company personnel with more time to devote 
towards better relationship building with outsourced 
agents and quick addressal of employee/driver 
grievances. The solution enables the facility
manager to generate a trip report which is provided 
to the drivers who will be executing the trip in terms 
of employee ID and address basis, the company 
said. The system automated SMS is then sent to
each pickup employee providing information on the 
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driver's name, his contact number, vehicle number 
and the time of pickup. The PRO-TMS solution
thereby ensures "quick and accurate data and 
report for management review and discussion 
which can be implemented effectively," Joshi said.

OUTSOURCING ARTICLES 

American corporate inefficiency ? boom for
India?s outsourcing sector - TCS to hire 8,000,
wins $40 mn US deal 
Babu Ghanta
When one cannot increase revenue and 
have bad management, the choices are 
limited to opt for lower quality serices from 
India for almost no money!
READ MORE>>

Outsource Partners International, Inc. (OPI),
largest business process outsourcing firm 
dedicated solely to finance and accounting 
functions reaches major employee milestone 
Media Release
Outsource Partners International, Inc. 
(OPI), the largest business process 
outsourcing firm dedicated solely to finance 
and accounting functions, announced today 
that it has achieved the major milestone of 
more than 1,000 employees worldwide.
READ MORE>>

Intel comes up with new wishlist for India plant 
Media Release
Intel Corp has revived its earlier proposal 
for setting up a wafer testing facility in 
India but has now sought....
READ MORE>>

Symantec completes acquisition 
of India's Bindview 
Media Release

Global provider of agent-less IT security 
compliance software, Symantec Corp on 
Tuesday announced its acquisition of 
Pune-based BindView Development 
Corporation to provide flexible end-to-end 
solutions for policy compliance and 
vulnerability management.
READ MORE>>

Robert Bosch India Limited is 
scouting for a second location 

outside Karnataka to set up a new development 
centre as part of its 'derisking strategy,' and 
has plans to double the headcount to 6,000 by 
2010 
Media Release
The 100 per cent subsidiary of the Bosch 
Group, a leading global manufacturer of 
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automotive and industrial technology, 
consumer goods and building technology, 
opened a new facility here today, its 
biggest development centre outside 
Germany.
READ MORE>>
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