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Eye in the sky to watch BPO cabs 
Priyanjana Dutta 
CNN-IBN 

Bangalore: For the call centre employees working 
night shifts, security continues to be a grave issue and especially 
after the rape and murder of a BPO employee in Bangalore, it has 
become on eof the prime concerns among the employees. 

Keeping the grave issue in view, a Bangalore-based company - 
Proficio Geo technologies – has offered a unique security solution, 
currently being used in mobile telephony. Global Positioning System 
(GPS) is now being used to track BPO vehicles using satellites. 

Once installed in a car, the unit – priced between Rs 16,000 and Rs 
18,000 - enables a positioning alarm and the vehicle can be tracked 
easily in case of exigency.  

"When I say end-to-end solution, I mean GPS, GIS and SMS 
technology. Without anyone, the security system can collapse. When 
I use GIS I am handling the complete routing aspect of BPO logistics 
and that is being followed by a tracking system. I'm able to monitor 
the route," Shashidhar Joshi, VP, Corporate Development, Proficio 
Geo technologies says. 

Companies like MphasiS, HSBC, Transworks, people Soft and M 
Source have already installed this system and the company claims 
that the advantages are many.  

"It's completely tamper proof and only people handling it will be able 
to do this," Joshi says. 

One of the main overhead expenses for BPO operations is the 
transportation system and presently, most companies run their 
transport network manually.  

GPS and GIS will ensure that there are no loopholes in the system. 
And most importantly, secure the safety of the employees.  
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GPS TO BPO RESCUE: After the rape and murder of a 
Bangalore BPO employee, security has become a big 
issue.  
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